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Introduction
Highlights

This annual book of achievements is an occasion to share with you our feelings, 

impressions and aspirations. 

The world of Syrian refugees in Lebanon is one of agony and sad stories of people 

facing a humanitarian crisis with all its gloomy manifestations. Yet, amidst this 

sorrow, there is a silver lining as generous hands map great achievements and help 

to execute projects of utmost benefit for these refugees. For those we offer our 

utmost thanks and gratitude. 

During 2015, the cumulative number of aid and relief services provided for refugees 

by URDA amounted to 8,066,101 services. These great achievements only motivate 

us to achieve and give more especially that URDA has become a beacon of services 

and aid for thousands of Syrian refugees in Lebanon. 

Our services are not mere figures and numbers, but they are also the beats of hearts 

that suffered pain and deprivation; the accumulation of feelings longing for family 

and home; the flame of resilience and glimmer of hope, which would never faint. 

Yet, it would not have been possible for URDA to shine and accomplish without the 

appreciated efforts of its donors, team and volunteers who have dedicated their 

time, experience, and efforts to serve this noble, humanitarian mission. 

The success URDA has achieved since its inception is a challenge which puts us in 

front of huge responsibility so that we meet the aspirations of donors, partners and 

beneficiaries. 

Further efforts are still to be set as we reiterate our determination to proceed with 

executing planned projects quickly and proficiently, and with more resolve, to 

improve aid and relief work in Lebanon.  
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With the continuous and escalated crisis in Syria since more than 5 years, and the 
lack of indicators for a genuine solution in the near future, the number of Syrians 
fleeing their homes and towns is still increasing whether within or outside Syria, 
amidst worsening conditions. 
The length of the crisis has exacerbated its negative impact on the humanitarian 
conditions in Syria and neighboring countries, expanding its effects to other 
continents. The suffering has even become worse because of the humanitarian crises 
witnessed by other countries in the region, which have resulted in an increasing 
influx of refugees, thus increasing the burden on humanitarian institutions around 
the world. 
Since the very beginning of the crisis, Lebanon, which has witnessed a two and half 
decade of civil war, was among the first countries to host refugees who are currently 
estimated at around 25% of the population in Lebanon. This comes at a time when 
Lebanon suffers weakness in its different vital sectors including economy, health and 
education, as well as in its infrastructure as it barely could supply the needs of its 
citizens, let alone the needs of refugees. 
The harsh conditions faced by refugees in Lebanon, as well as by Lebanese citizens, 
amidst consecutive security, economic, social and political crises, put aid and relief 
organizations before serious entitlements that demand the combination of efforts 
of all official and civil institutions to seriously act in order to put an end to the 
deterioration of the living conditions of both the refugee and host communities. To 
this end, the urgent needs of these communities should be fulfilled in addition to 
achieving economic and social development which would decrease dependence on 
aid and improve individuals’ ability to rely on their capacities to provide for a living. 

Dr. Abdul Hafiz Itani

Chairman

Foreword by URDA 



5

Facing this reality, the Union of Relief and Development Associations (URDA) believes 
that the following points are an introduction towards achieving this vision:

First: International organizations and donors’ fulfillment of their commitments 
towards Lebanon and the refugees it hosts, by supporting the Lebanese government, 
and humanitarian organizations so that they can fulfill their responsibilities. 
Second: Supporting the host community and providing it with relief and development 
projects. 
Third: Seriously take into account the need to resolve the high level of school dropout 
among refugee children, which might lead to a serious crisis in the future. 
Fourth: Working to establish huge industrial institutions to employ refugees and 
to boost the economy in Lebanon as well as to serve the Lebanese and the Syrian 
refugee communities. 
Fifth: Improving the living conditions of refugees within organized shelter centers 
that provide them with suitable living conditions while facilitating their access to 
healthcare and healthy environmental conditions. 
Sixth: Easing the conditions of renewal of residence, especially renewal fees which 
exceed the financial capacities of refugees and thus make them more vulnerable to 
prosecution, or drive them to avoid registering changes in their individual status, 
especially registering new births, and thus open the way for problems related to this 
issue. 
Seventh: Reducing restrictions on development projects that empower refugees, to 
help lessen their dependence on aid. 
Eighth: Confirming respect for human rights in cases of arrest, trial, imprisonment 
and prosecution. 
Finally, we reiterate that our vision at URDA is based on our belief in the right of 
every individual to live in freedom and dignity and the need to respect his rights 
without any discrimination based on nationality, race, religion or gender. Our vision 
is also rooted in our belief that the improvement of the living conditions of refugees 
is a common interest for host as well as refugee communities, as it protects their 
relations and preserves the rights of every side based on its humanness in the first 
place. 
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According to the United Nations High Commissioner for Refugees (UNHCR), the 
number of Syrian refugees is estimated at 4.27 million by the end of 2015 distributed 
as follows: 

1.9 million Syrians (1,938,999) registered by the Turkish government
2.1 million Syrian refugees registered by the UNHCR in Egypt, Iraq, Jordan and   
Lebanon 

More than 24,000 Syrian refugees registered in North Africa 

348,540 refugees in European countries 

Lebanon hosts around 1.1 million Syrian refugees registered by the UNHCR, which 
is a high number for a country like Lebanon whose population does not exceed 4.4 
million capita. Ultimately, the population has increased by around 25% in a country 
already suffering from weak services and infrastructure. However, estimates by the 
Lebanese government and a number of local NGOs say there are 1.5 million Syrian 
refugees in Lebanon. 

Source: UNHCR
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Source: UNHCR

This high percentage of refugees compared to the Lebanese population has drastically 
affected the social and economic situation, knowing that the refugee crisis is one 
of the many repercussions Lebanon is facing due to the Syrian conflict. The host 
community, as well as the refugees themselves, is suffering deterioration in living 
conditions where around 170,000 Lebanese citizens has fallen below poverty line 
by 2015, according to the International Labor Organization, while unemployment 
rate increased to 20%. At the same time, only around half the Syrian refugees in 
Lebanon are economically active, and one third of them work in low-skilled jobs in 
an unorganized economy. 

Given this situation, and in addition to its work in providing relief to Syrian refugees, 
URDA seeks to increase the number of projects dedicated for the Lebanese in the 
vulnerable regions in the country, which, at the same time, host the largest number 
of refugees.

To this end, URDA adopts a comprehensive humanitarian vision which brings 
together providing urgent relief needs, the pursuit to develop human and economic 
resources, and to decrease dependence on foreign aid and donations as much as 
possible. 
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Lebanon has recently witnessed a considerable increase in the size and need for 

charity work due to the enormous flux of refugees and the deteriorating living and 

economic conditions. This issue was noticed by URDA both in its operational and 

organizational structures; thus, it dedicated a department concerned with following 

up on the execution of charity projects as per highest standards and according to a 

method by which relief response is provided to the social segments that are most 

in need. However, relief response does not only cover basic daily needs but it also 

includes providing better future for the refugees through supporting them with 

productive, developmental, health and  awareness programs as well as supplying 

them with suitable shelter. 
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About the Program:

The relief program is mainly concerned with providing needy and refugee families 
with basic food and non-food items to offer them a decent life. It is also concerned 
with responding to emergencies such as storms, catastrophes and conflicts, to 
protect lives and abate the rate of conflict with the host community as much as 
possible.

During 2015, this program provided a total of 2,745,430 services for refugees and 
needy people.
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Fields of work:

Food Items:
The relief program aims at providing necessary 
food items for refugees and needy people 
according to conditions recommended by the 
World Food Programme (WFP). It is concerned 
with the distribution of bread and food supplies 
due to the huge and urgent need for this kind of 
service especially in light of growing crisis in the 
region and around the world which requires local 
relief institutions to contribute trying to cover the 
deficit.

Distributing food items also entails seasonal food 
items, such as «Iftar Meals» during the month of 
Ramadan, and «Adahi Meat» during Hajj and 
Adha. 

During 2015, the cumulative number of provided 
food items reached a total of 1,995,756. 

(Photos of FIs distribution) 
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Non-food items (NFIs):
This form of aid contributes to providing basic 

living needs for refugees and needy people, 

especially items such as bedding, clothing, 

toiletries, household and kitchen appliances, 

heating tools (i.e. heaters, fuel, and carpeting), 

and cooling tools (i.e. fans and fridges). It also 

includes subsidies and cash assistance and 

other in-kind items such as bags, stationery, 

toys and the like.   

During 2015, the cumulative number of 

provided non-food items reached a total of 

749,674. 

17
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Emergency Relief: 
This part of the program is concerned with ensuring fast response at times of 
emergencies and crises such as natural disasters and internal conflicts, in order to 
save lives and abate the rate of possible damages. 

In this context, URDA was among the first sides that responded to save those 
affected by the fire which broke out in al-Jarahiya Camp for Syrian refugees in the 
Beqaa town of al-Marj on 1/6/2015 which resulted in the death of a two-year-old 
child and the injury of 5 others, the burning of 70 tents, and the damage of 15 
others. URDA provided urgent response for around 85 affected families over several 
days by distributing FIs and NFIs including mattresses, blankets, and carpet. Within 
hours, the fire damage was cleaned out and the camp was covered with gravel. To 
help serve the affected people, makeshift tents were established before embarking 
on a renovation of the camp in coordination with competent official authorities and 
with the support of the International Islamic Charity Organization (IICO) in Kuwait.   

URDA provided the same urgent response for the refugees in Jame’ al-Amoud 
Camp in Minieh in North Lebanon where the fire broke out two days following that 
of al-Jarahiya Camp. 
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About the program:

The program is concerned with providing shelter for refugees within decent 
housing conditions to protect them from winter cold and summer heat, in addition 
to providing the basic infrastructure in various shelters, camps and houses of ready 
residential compounds. Functions of the shelter program include establishing 
centers and residential units besides processing, managing, sponsoring and 
securing various needs.

The shelter program was among the programs launched directly after establishing 
URDA, and it enjoys wide recognition by different international institutions and 
donors due to its role and importance in providing shelter for 20,474 Syrian refugees 
across Lebanon distributed over 40 shelter centers which include 3,656 residential 
units in Aarsal, Beqaa, Akkar, Saida, Shebaa and Beirut. 
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Fields of work:
Shelter Centers:
Shelter centers were established to host 
Syrian refugees fleeing the plight of the 
Syrian crisis to Lebanon. In the light of the 
large influx of refugees, the harsh economic 
conditions, and the short capacity of 
Lebanese residential areas to host huge 
numbers of residents, these centers aim to 
provide Syrian refugees with shelter capable 
of affording a decent and secured life. 

URDA shelter centers are characterized 
by an infrastructure installed according to 
international standards, proper management 
and organization, and a high level of 
coordination with concerned authorities 
in Lebanon. The three characteristics 
note an attempt to guarantee good-
neighborly relations between the refugees 
in shelter centers and the Lebanese hosting 
community. 

25
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The residential units included in shelter centers are divided to the following: 
categories:

Tents: These are either simple tents covered with nylon shading, built on 
wooden poles and fixed with ropes; or tents covered with fabric shading 
with iron poles erected on a stone base able to protect the tent from 
possible floods.

Built-up rooms: These rooms are built-up with concrete blocks with 
galvanized steel roofs. Each room is equipped with a kitchen and a 
bathroom. 

Pre-fabricated houses: (Caravans):  These are ready mobile house units 
characterized by thermal and voice insulation capabilities which provide 
better protection against bad weather conditions and provide a higher 
level of privacy to their settlers.

Residential compounds: These are compounds including residential units 
each comprising two rooms, a kitchen and a bathroom.



27

Al-Awda Model Productive Village

 Location: Barelias – Central Beqaa; and it includes:

1. «Ataa al-Mar»a Shelter Center

200 residential units/ 200 families 

2. Al-Asheqaa Shelter Center

100 residential units/ 100 families 

3. Raf Shelter Center 

50 residential units/ 50 families 

4. Ahl Suriya al-Keram Shelter Center

50 residential units/ 50 families

Al-Inmaa Model Productive Village

Location: Akkar - North Lebanon; and it includes: 

5. Al-Rahma 1 Shelter Center 

150 residential units/ 150 families

6. Al-Rahma 2 Shelter Center 

100 residential units/ 100 families 

7. Al-Jahraa Shelter Center 

100 residential units/ 100 families 

8. Al-Aman Model Productive Village 

Location: Aarsal 

  100 residential units/ 104 families 

9. Al-Wafaa Model Productive Village 

Location: Aarsal 

250 residential units/ 250 families 

10. Al-Ward Model Productive Village

Location: Aarsal 

64 residential units/ 64 families 
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11. Al-Hayat Model Productive Village

Location: Aarsal 

150 residential units/ 114 families 

12. Al-Ataa Model Productive Village

Location: Barelias – Central Beqaa 

400 residential units (work in progress) 

13. Al-Salam Shelter Center 

Location: Aarsal 

42 residential units/ 42 families 

14. Al-Hosn Shelter Center 

Location: Aarsal 

218 residential units/ 218 families 

15. Ghars al-Rahma Shelter Center 

Location: Aarsal 

95 residential units/ 95 families 

16. Al-Inmaa Shelter Center 

Location: Aarsal 

41 residential units/ 41 families 

17. Al-Nakheel Shelter Center

Location: Aarsal 

188 residential units/ 188 families 
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18. Al-Okhuwa Shelter Center 

Location: Aarsal 

41 residential units/ 41 families

19. Al-Nahreye Shelter Center 

Location: Aarsal 

82 residential units/ 82 families 

20. Al-Mahabba Shelter Center 

Location: Aarsal 

96 residential units/ 96 families 

21. Al-Awda Shelter Center 

Location: Aarsal 

70 residential units/ 70 families 

22. Al-Sanabel Shelter Center in Aarsal

Location: Aarsal

100 residential units/ 100 families 

23. Ghars al-Jinan Shelter Center in Aarsal

Location: Aarsal

40 residential units/ 40 families 

24. Al-Abrar 1 Shelter Center 

Location: Aarsal 

50 residential units/ 50 families 
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25. Al-Abrar 2 Shelter Center 

Location: Aarsal 

200 residential units/ 200 families 

26. Al-Hweish Shelter Center 

Location: Akkar

28 residential units/ 28 families

 

27. Aaramoun Productive Compound  

Location: Aaramoun – Mount Lebanon 

40 residential units/ 40 families 

28. Al-Amal Model Village 

Location: al-Qaraaoun – West Beqaa 

52 residential units/ 30 families 

29. Al-Basma Shelter Center

Location: Barelias – Central Beqaa 

70 residential units/ 70 families

 

30. Al-Hikma Shelter Center 

Location: Barelias – Central Beqaa 

24 residential units/ 24 families 

31. Al-Rahman Shelter Center 

Location: Taalabaya – Central Beqaa 

140 residential units/ 140 families 
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32. Al-Salah Shelter Center

Location: Kamed al-Lawz – West Beqaa 

35 residential units/ 30 families 

33. ‘Ataa al-Mara’a for Widows and Orphans Compound 

Location: Shebaa –south Lebanon 

21 residential units/ 21 families 

34. Shebaa Compound  

Location: Shebaa – South Lebanon 

50 residential units/ 50 families 

35. Al-Abrar 3 Shelter Center 

Location: Barelias – Central Beqaa 

50 residential units/ 50 families 

36. Al-Abrar 4  Shelter Center 

Location: Barelias – Central Beqaa 

25 residential units/ 25 families 

37. Al-Abrar 5 Shelter Center 

Location: Barelias – Central Beqaa 

25 residential units/ 25 families 

38. Al-Ouzai Compound

Location: Saida – South Lebanon 

170 residential units/ 170 families 
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39. Al-Iman Compound 

Location: Saida – South Lebanon 

40 residential units/ 40 families 

40. Al-Islah Compound 

Location: Saida – South Lebanon 

18 residential units/ 18 families
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39. Al-Iman Compound 

Location: Saida – South Lebanon 

40 residential units/ 40 families 

40. Al-Islah Compound 

Location: Saida – South Lebanon 

18 residential units/ 18 families

WASH and Electricity Services:

Within the shelter program, URDA works 
to provide water, sanitation, hygiene and 
electricity services in its shelter centers 
through installation of water and sanitation 
systems and providing electricity generators, 
in addition to providing necessary services 
to operate them. 
In 2015, shelter centers were provided 
with 8,122,858 liters of fuel to operate 
generators, 86,602,586 liters of service 
water, in addition to the installation of 528 
water tanks and 954 water filters, and the 
evacuation of 5,581 septic tanks. 
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Maintenance and Services:

Shelter program also includes periodic 
renovation of houses and tents as well 
as operating and maintaining services 
through providing monthly needs and 
periodic maintenance, spraying pesticides 
to prevent insects, processing camps for 
winter through strengthening tents against 
strong winds and raising them above 
ground level to prevent flood and rain 
penetrations, as well as digging trenches to 
collect flood waters and prevent formation 
of swamps that might hinder the movement 
of refugees and cause damage.

35



36



37

Model Productive villages include the
following utilities:
 Housing units 
 Medical center  
 Mosque and social center 
 School  
 Playground and park
 Automatic bakery

Generator 
Water well   
Soup kitchen
Bakery  
PSS center 
Community Markets (including vegetables and 
grocery shops, tailor, hairdresser, shoemaker…) 

Model Productive Villages:

The idea of model productive villages is based on 
the establishment of integrated villages including 
residential units and productive utilities that 
provide work opportunities for families living in 
these communities, in addition to providing other 
services as well as recreational and social utilities.
These villages have witnessed great success and 
were hailed by refugees for their large benefit. 
Notably, the project has been executed in 8 
locations so far:
  Al-Awda Model Productive Village – Barelias (Beqaa)

Al-Ataa Model Productive Village – Barelias (Beqaa) 
(under construction) 

  Al-Inmaa Model Productive Village – Akkar

Al-Wafaa Model Productive Village – Akkar 

  Al-Aman Model Productive Village – Aarsal

Al-Ward Model Productive Village – Aarsal 
Hayat Model Productive Village – Aarsal 
Aaramoun Productive Compound  – Mount Lebanon  

37
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Remarkable Achievements: 

Al-Awda Model Productive Village – Barelias:
This model project is the most remarkable example of model productive villages 
with 400 residential units including pre-fabricated houses (caravans) and built-up 
rooms. 
Al-Awda model productive village is home to the medical village clinic which covers 
general medicine, pediatrics, dentistry and other specialties such as a physiotherapy 
center. The compound also includes a sewing atelier, a soup kitchen and a center for 
women empowerment. 
In addition, two water wells have been dug in the village, one for potable water 
and another for service water. The village, also includes a school, a mosque and a 
community market including a butcher, a grocery store, a bakery and two eateries as 
well as stores that sell clothes, mobile phone cards, shoes, vegetables and sweets. 
All these small shops are operated by poor families or families with special cases 
from within the community, so that families benefit from the proceeds. 
Also, an advanced bakery was established in the village and is expected to cover 
the needs of all its residents upon completion and operation. Moreover, a soup 
kitchen was established to provide meals to those fasting in Ramadan and it can also 
provide hot meals throughout the year pending enough funding. 
The village administration also provides around-the-clock internal guard and 
security and it ensures its management from an independent room within the site, 
with continuous coordination with URDA Beqaa Office and with different concerned 
official authorities and institutions. 
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Al-Inmaa Model Productive Village – Akkar:
Al-Inmaa Model Productive Village in Akkar includes 350 tents with wooden poles 
covered with nylon shading sheets that resist the cold, storms and winds. The village 
also has two wells for potable water. 
The residents benefit from a medical center established near the village in addition 
to a school around 200 meters from students’ residence and a playground for the 
youths to play.
Al-Khair community markets have an important role in the village where they include 
a grocery store, bakery, restaurant, and charitable bakery from which the camp 
residents benefit periodically. In addition, there is a shoe shop, a shop for filling 
gas jars, a shop for phones and electronics, and a tailor shop. There are around 20 
household providers in these markets who provide a living for 74 dependents. 
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About the Program:

This program is concerned with providing primary and secondary healthcare for 
Syrian refugees in Lebanon in order to meet the deficiency in health services provided 
to them, especially in the light of limited provisions by international organizations 
officially concerned with refugees’ health affairs as compared to the actual needs; 
not to mention the high costs of medical care and hospitalization in Lebanon, which 
cannot be met by the limited financial abilities of refugees. 
Thus, the healthcare program is one of the most important programs launched by 
URDA, and it has an important share in its projects. It is also one of the programs 
launched since the establishment of the Union, as part of its pursuit to organize 
individual efforts to follow up on the sick and wounded Syrian refugees, through 
medical sub-committees working across Lebanon and affiliated with a central 
medical committee based in Beirut. 
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Model Productive villages include the
following utilities:
 Patients File.
The Wounded File.
Healthcare Facilities:
   1. Hospitals.
   2. Primary Healthcare Centers. 
   3. Mobile Clinics. 
   4. Clinics Network.
Medicine and Medical Supplies File.
People with special needs file.
Physiotherapy and Rehabilitation Centers.
Health Awareness and Surveying File.
Major Achievements.

Fields of Work:
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Fields of Work:

Patients File:
The Patients file affords the cost of medical operations and hospitalization of patients 
in hospitals that are URDA partners in case those operations were not covered or 
not fully-covered by the UNHCR. 
In 2015, the healthcare program afforded the cost of hospitalization for 3,489 
patients in 35 hospitals that are URDA partners in different Lebanese regions. 
Healthcare services also included the sponsorship of 656 surgeries, 2,880 kidney 
dialysis sessions for 80 patients suffering kidney failure and 840 blood transfusions 
for 70 thalassemia patients. 
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List of the hospitals contracted with URDA: 

Beirut: 
1. Rafik Hariri University Hospital
2. Sahel General Hospital
3. Makassed General Hospital  
4. BMG-Bakhazi Medical Group
       (Fouad Khoury Hospital)
5. 5.LAUMC-Lebanese American University
       (Rizk Hospital)
6. Laser Vision-Medical Laser Center 

South Lebanon:
7. Dalla’a General Hospital
8. Saida Governmental Hospital
9. Kassab Hospital 
10. Al-Rai Hospital 
11. LMC- Labib Medical Center
12. Hasbayya Governmental Hospital 
13. Hammoud Hospital 

North Lebanon:
14. Al-Salam Hospital University Medical Center
15. New Mazloum Hospital 
16. Antonines Sisters Hospital-
       Our Lady of Peace Hospital 

17. Tripoli Governmental Hospital 
18. Islamic Hospital 
19. SIr al-Denniyeh Governmental Hospital 
20. Dar al-Shifaa Hospital 
21. Al-Khair Hospital 

Beqaa:
22. Al-Beqaa Hospital 
23. Doctors’ Hospital Al-Manara
24. Dr. Hamed Farhat Hospital  
25. Al-Rayan Hospital
26. Taanayel General Hospital 
27. Al-Mortada Hospital 
28. Chtoura Hospital 
29. Bahmad and el-Fakih Hospital 

Mount Lebanon:
30. Al-Iklim Hospital 
31. Notre dame du Liban Hospital 
32. Osman Hospital 
33. Haifa Hospital 
34. Sibline Governmental  Hospital 
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The Wounded File:
After covering the costs of 805 surgeries for Syrian refugees by the end of 2014, 
only 25 wounded refugees were sponsored in 2015 before bringing this file to 
a halt as the Lebanese government denied access of wounded to its territories. 
Those wounded who have been in Lebanon at an earlier time were rehabilitated 
at URDA physiotherapy centers.  

Healthcare Facilities:
These facilities are divided into 4 categories: 

1. Hospitals:
These so far include the Medical Center of Aarsal (MCA) which provides services 
to Syrian refugees and Aarsal residents through a specialized team comprising 40 
employees. The hospital includes an emergency department, x-rays department, a 
laboratory in addition to patients’ residence and outpatient clinics, and it is equipped 
with an ambulance. 
The hospital is the largest medical facility in Aarsal and is, thus, a major reference for 
data and statistics regarding health conditions in the area, especially in the light of 
limited number of medical NGOs working there. It also has quite an important role 
on the level of medical awareness. 
In 2015, Aarsal Medical Compound provided 113,986 medical services at an average 
of 9000 services per month. 
 

2. Primary Healthcare Centers: 
These centers provide primary healthcare, mainly for Syrian refugees, and they are 
active in regions that include high number of refugees. They provide treatment and 
medicine, in addition to conducting studies regarding health conditions and medical 
needs of the refugees in the area of action in order to improve the general health 
conditions. 
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Primary healthcare centers have provided medical services for around 65,232 
patients. The following is a brief overview of these centers::

- Medical Village Clinic – Barelias:
A licensed medical center comprising clinics that cover general health, pediatrics, 
obstetrics and gynecology, internal and cardiac diseases, dentistry, general surgery 
and orthopedic surgery. It also has a pharmacy, and a department for physiotherapy 
and physical rehabilitation.
The center is affiliated with Ghawth Organization for Relief  and Emergencies, 
and it is located in al-Awda Model Productive Village in Barelias where it provides 
treatment for a large number of residents in Mid and West Beqaa. 

- Dar al-Wafaa Clinic – Aaramoun:
، A licensed medical center comprising clinics that cover general health, pediatrics, 
obstetrics and gynecology, internal and cardiac diseases, ENT, dentistry, general 
surgery, orthopedic surgery, and urology. The center also includes a department for 
physiotherapy and rehabilitation and a pharmacy. 
Dar Al-Wafaa Clinic is affiliated with Ghawth Organization for Relief and Emergencies. 
It provides treatment to a large number of residents living in Beirut and Mount 
Lebanon governorates. 

- Al-Rawda Clinic – Beirut (Burj al-Barajneh): 
A licensed medical center comprising clinics that cover general health, pediatrics, 
obstetrics and gynecology, internal and cardiac diseases, ENT and dentistry. It also 
includes a laboratory and an operation room for natural childbirth. 

3. Mobile Clinics 
Mobile clinics aim at providing minimal healthcare for patients living in remote areas 
who are usually unable to reach primary healthcare centers despite their need, mainly 
because these centers are far from their area of residence and difficult to reach. 
Mobile clinics provide free physical examination and medicine for patients and spread 
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awareness among refugees in the fields of general cleanliness and prevention of 
diseases, dental health, proper diets and the importance of vaccinations, especially 
for children, breastfeeding and pregnant women, and the basics of first aid. 
The program currently operates 3 mobile clinics, the first works in Mid- and West 
Beqaa, the second in Aarsal and the third in South Lebanon. All clinics together 
perform 10 monthly visits with an average 109 beneficiaries per visit. 
The accumulative sum of beneficiaries from mobile clinics was 14,268 in 2015. 

4. Clinics Network: 
In order to expand the circle of beneficiaries from medical care provided by URDA, 
URDA provides financial support for a network of clinics concerned with the treatment 
of Syrian refugees in different Lebanese areas in order to cover costs of check-ups, 
medicine and analyses for Syrian patients upon their visit to these clinics. 
The network includes 21 clinics, including Dar al-Wafaa and al-Rawda Clinics that 
are affiliated with URDA. The clinics were chosen according to a set of criteria that 
try to bridge the gap and sponsor the more needy patients. Beneficiaries from the 
services of these clinics in 2015 were estimated at 50,997. 
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URDA’s Clinics Network: 

Al-Rawda Clinic (Burj al-Barajneh)

Dar al-Wafaa Medical Center (Dawhat Aaramoun) 

Social Organization Clinic (Iqlim al-Kharroub – Chehim) 

Family Clinic (Saida – Dallaa Street) 

Al-Bunyan Center (Saida – Al-Quds Square)

Wadi Khaled Clinic (Wadi Khaled) 

Tikrit Charitable Clinic (Akkar – Tikrit) 

Inmaa al-Shamal Clinic (Akkar –Halba) 

Al-Iman Clinic (Akkar – Al-Mhammara) 

Al-Iman Clinic (Akkar – Daniyeh) 

Al-Iman Clinic (Koura –Deddeh)

2424/ Clinic (Tripoli – Abi Samra)

Al-Razi Medical Center (Baalbek)

Medical Care Center (North Beqaa – al-Fakiha) 

Al-Abrar Clinic (West Beqaa – Ghazzah)

Primary Healthcare Clinic (West Beqaa – Qib Elias) 

Al-Hayat Charitable Clinic (West Beqaa – Kfardenis)

Medical Village Clinic (Central Beqaa – Barelias) 

Al-Rahma  Medical Center (Sheba’a – Al-Qate’ neighborhood) 

Druze Woman Clinic (Mount Lebanon – Aley) 

Bedghan Charitable Clinic (Bedghan – Mount Lebanon) 
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Medicine and Medical Supplies File:
Several huge projects were executed within this file to distribute medicine for needy 
patients through mobile clinics, hospitals and primary healthcare centers, in addition 
to many projects to cover part of the medical supplies for Syrian patients. 
32,912 patients benefitted from the medicine and medical supplies project in 2015. 
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People with special needs file:
Two campaigns were executed within this file entitled “Charity Hands”. During these 
campaigns, 210 mobility aid devices were distributed in 2015. 
Also, a campaign was held to determine the number of those in need of prosthetics 
where 75 cases were registered. These were provided with prostheses in coordination 
with donor organizations and associations during 2015.
The Medical Care Program also sponsored the provision of hearing aids for 50 children 
to help them distinguish sounds and pronunciation of words and communicate 
better. 

Physiotherapy and Rehabilitation Centers:
Physiotherapy and rehabilitation have become major medical branches given their 
increasing importance over the recent years as they help restore normal life as a 
part of treatment. Indeed, physiotherapy is used as a final stage in the treatment 
of the wounded and in many diseases including rheumatic diseases, bone diseases, 
diseases of the nerves, respiratory diseases, in addition to diseases of the heart and 
blood vessels.
URDA Healthcare Program provides physiotherapy and rehabilitation services for 
needy Syrian refugees in the Medical Village in Barelias and Dar al-Wafaa Clinic in 
Aaramoun. In 2015, both centers provided 521 physiotherapy sessions. 
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Health Awareness and Surveying File:
A series of awareness seminars were conducted as a part of this file for refugees in 
Beqaa camps as part of the mobile clinic activity, and focusing on the importance of 
personal hygiene and methods of disease prevention. 
These sessions were conducted in collaboration with Basamat psychosocial support 
team with the participation of foreign volunteers from AIESEC foundation. 
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Major Achievements:
“By Your Side” campaign for renal failure and thalassemia patients: 
URDA has launched “By Your Side” campaign in support of patients with renal failure 
and thalassemia among Syrian and Palestinian Syrian refugees in Lebanon, with funds 
from the Norwegian Aid Committee (NORWAC), in the context of the Healthcare 
Program’s efforts to reduce the burdens faced by Syrian refugees in general, and 
those with chronic diseases in particular, amidst absence of any cover for such cases 
by the UNHCR or any other organizations working in the medical field. 
The campaign registered 290 patients of whom 110 were in need of hemodialysis 
sessions while 180 were suffering from thalassemia and needed periodic blood 
transfusions. The expenses of treatment of all these cases were sponsored for a 
whole year starting October 2015. 

“I Have the Right to Live” campaign to perform open heart operations 
for refugee children:
This campaign was launched in cooperation between URDA and Heartbeat 
Organization in order to provide the expenses of open heart operations for children 
refugees who suffer congenital heart defects and whose families could not pay the 
high expenses for their treatment. 
During the campaign, 55 children were registered after their parents applied to benefit 
from the project. The children underwent diagnostic tests under the supervision of 
a specialist medical team including pioneers in heart surgery in Lebanon. The tests 
showed that most children needed open heart surgery or catheterization. Later, a 
meeting was held with the UNHCR regarding these cases where the Commission 
agreed to cover the expenses of treatment of a number of them. 
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“Hand in Hand” campaign to study cases that need non-emergency 
surgical operations:
“Hand in Hand” campaign was launched in December 2015 to study the cases in 
need of non-emergency surgical operations, and the following cases were reported:  

249 children need tonsillectomy.
99 patients need orthopedic surgery to correct congenital malformations.
175 patients need vision correction operations.
26 patients need urology operations.
34 children need cleft lip or palate operation..
60 patients need ear operations.
22 patients need general and neurological operations.
34 children need nose operations to treat cases affecting breathing and 
growth. 

After completion of diagnostic tests, URDA seeks in the latter stage of the campaign 
to secure needed funding to perform operations for all registered patients and 
children from different Lebanese areas. 
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About the Program: 

This program is concerned with providing support for students to help them start 
or continue their education, and help them finish their different academic stages 
(primary, secondary and even university) through sponsoring students, providing aid 
to schools, providing scholarships, covering different expenses students have to pay 
including fees, stationery, transportation; each student according to his need. 
In 2015, this program was able to sponsor 12,014 Syrian refugee students in Lebanon.



58



59

Fields of work:
Establishing and operating schools within shelter centers:
Many schools were established to teach Syrian students in shelter centers in order to 
improve opportunities for students living in these centers to receive their education. 
These schools provide free education and mitigate the burdens of transportation 
and subsequent expenses as most shelter centers that are far from major local 
residential communities which might include public schools that can receive refugee 
children.

The most important schools are:
1. Baraem al-Sham School in Al-Rahman Shelter Center – Taalabaya (Mid-Beqaa)
2. Al-Hayat Model Village School – Aarsal 
3. Abnaa al-Shuhada’a School – Aarsal 
4. Al-Awda Model Productive Village School – Barelias (Mid-Beqaa) 
5. Al-Inmaa Model Productive Village School – Akkar 
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Student Sponsorship:
Students are sponsored in several ways, mainly through providing financial support 
for private schools which dedicate seats for Syrian refugees where students’ fees are 
covered. Sponsorship also includes provision of schoolbags, covering transportation 
fees and other expenses that usually prevent families from sending their children to 
schools. 
In this context, the program was able over the recent years to sponsor the education 
of Syrian students in different areas of Lebanon through the following schools:

1. Al-Iman Schools Network affiliated with Islamic Education Association, one of the   
founding members of URDA (8 schools)
2. The Qatari Center for Teaching Syrian Students 1 – Saida (Insani School)
3. The Qatari Center for Teaching Syrian Students 2 – Beirut (Al-Rawda School) 
4. The Qatari Center for Teaching Syrian Students 3 – Akkar (Nehna Rajeen School) 
5. Al-Awda School – Mount Lebanon 
6. Ajyal Al-Ghad Schools 1 and 2 – Wadi Khaled 
7. Al-Ghad al-Mushriq –Tikrit 
8. Al-Noor School – Aarsal 
9. Al-Rawafed School – West Beqaa 
10. Al-Ouzai School –Saida 
11. Al-Furqan School –Saida 
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About the Program:
This program aims to boost self-reliance among refugees allowing them the chance to 
develop their skills and provide for their own needs. Impoverished refugees, families 
lacking a breadwinner, and needy women would invest in their own capacities relying 
on human and economic resources within their community. Eventually, the program 
seeks to lead refugees towards independence on relief services from donors and 
relief associations. Through boosting their self-reliance, the refugees will become 
integrated in the production cycle and able to participate in serving their community 
i.e. a chance for them to participate in the reconstruction of Syria at later time.
During 2015, the program helped provide development opportunities for 2,164 
beneficiaries including supporting more than 300 small productive projects and 
increasing the number of stores in Al-Khair community markets to 32, from which 
46 families benefit. The program also helped establish 6 development projects 
employing 40 laborers, and sponsored training workshops from which 150 persons 
benefitted. 
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Fields of Work:

Funding Small Projects (Sanad):
Within this field, Sanad project is concerned 
with microfinancing small projects due to 
their importance in achieving economic 
and social growth through the provision of 
funds with concessional repayment for small 
productive projects. 
Such projects have witnessed quite 
remarkable success in Beirut and the North 
and participated in decreased the rate of 
unemployment by allowing experienced 
beneficiaries to establish private business 
from which they can profit and improve 
their living conditions. In 2015, funds with 
concessional repayment were provided for 
370 small productive projects that would 
provide a living for 1,461 individuals with a 
total sum estimated at $367,120. The total 
value of implementations within this program 
amounted to $1.5 million from which 1,500 
families benefitted. 
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Al-Khair Community Markets:
The idea of Al-Khair community markets is based on funding small stores within 
shelter centers to be operated by the deprived families in these centers.  Ultimately, 
those families would benefit from the profits and would depend less on foreign aid 
while at the same time refugees are provided with the basic goods and services at 
lower prices without the need to leave the shelter centers which are usually far from 
markets. 
Stores established within these markets include grocery and food consumables, 
vegetables and fruits, meat and poultry, bakeries and small popular restaurants, 
clothes and sewing shops as well as shoemakers and hairdressers. By the end of 
2015, there were  community  markets  in  6  shelter  centers,  mainly  Al-Awda  and
Al-Inmaa Model Villages in Barelias and Akkar, with 32 different stores across Lebanon 
providing a living for 46 families, i.e. 265 persons. 
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Productive Projects:
This idea is based on establishing several productive projects that are beneficial 
in several ways. They provide job opportunities and trainings for needy categories 
allowing them to gain experience. Simultaneously, they provide basic services 
or commodities for the beneficiary community. This accordingly guarantees the 
continuity of the project based on the profits and reduces dependence on foreign 
aid, in addition to boosting the economic cycle on the long run. 
In 2015, five development projects were launched including two soup kitchens, two 
sewing ateliers and an automatic bakery benefitting 40 families (228 persons), in 
addition to thousands who benefit from their products and services. 
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Training and Qualification Workshops: 
The Development Program seeks through this field to improve life and production 
sills on the individual and collective levels, in order to boost self-reliance and improve 
job opportunities, in addition to employing workforce within the local community. 
In 2015, 5 vocational/professional training sessions were held in the fields of first aid, 
sewing, computer, cooking and confectionery that benefitted 150 persons. 
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Aaramoun Soup Kitchen – Aaramoun:
The soup kitchen was established within Aaramoun Compound to achieve both charitable 
and developmental aims. Its charitable aim is achieved through the employment of Syrian 
women refugees who provide a living for their families, whereas the developmental aim is 
achieved through benefitting from the kitchen that provides hot meals, such as Iftar meals, 
for Syrian refugees. The soup kitchen is secured by necessary funding from donors. Also, 
in the context of development, the kitchen would be operated as a commercial kitchen 
at other times of the year to cater for the needs of customers in the close vicinity while 
the profits go for Syrian women refugees. Efforts are underway to operate a similar soup 
kitchen in Barelias/Beqaa after it had been operated in Ramadan to distribute hot meals 
for refugee families. 

The Automatic Bakery in Barelias – Mid-Beqaa:
The automatic bakery project established in Al-Awda Model Productive Village in Barelias 
seeks to provide bread for the village and its surrounding with a maximum productive 
capacity reaching 16,000 bags of bread per day. 
The idea of this bakery developed in response to the harsh living conditions and the 
scarcity of food, mainly of bread, since getting bread was too difficult due to the security 
conditions in the border area of Beqaa. 
The equipment for the bakery was bought according to high-quality specifications and can 
be transferred from place to another. The bakery is equipped to operate 16 hours per day 
to produce bread at minimal expenses in order to suit the refugees’ financial conditions. 

“Hayat wa Amal” Sewing Atelier–Aaramoun:
“Hayat wa Amal” sewing atelier in Aaramoun was established in early 2015. It employs 
12 Syrian widowed refugees who provide a living for their families. The atelier is a part of 
women empowerment projects that seek to improve the economic and social conditions 
of women who face serious conditions in their lives. 
The atelier is able to prepare several products, including clothes, blankets and tapestries, 
and according to high-quality specifications. The products are marketed in events and 
fairs in which URDA participates, in addition to fulfillment of commercial orders received 
by the atelier. Efforts are underway to operate a similar atelier in Barelias/Beqaa after it 
had been equipped.

Remarkable Achievements:
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About the Program:
This program seeks to provide PSS for residents and refugees who need it across 
Lebanon and from all age groups in order to mitigate the post-traumatic effects of 
crises they have suffered.
The program is implemented via Basamat Team for Psychosocial Support, which is 
an independent nonprofit organization. Currently, efforts are underway to issue a 
license for Basamat Team to develop into a specialist organization in PSS. 
Basamat Team seeks to be a specialist reference in psychosocial support through 
establishing and running PSS centers as well as building, training, and improving PSS 
teams in order to maintain proper psychological health. Basamat aims to improve 
the through protecting and supporting children, boosting productivity and activity 
among the youths, empowering and protecting women, in addition to guiding 
families and helping them adapt to their conditions in the host community.  
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Fields of Work: 

Mitigating the effects of suffering faced by individuals in the war. 

Helping individuals adapt to the harsh conditions they have to face in refuge. 

Encouraging individuals to look towards returning to their homes and building 
their destroyed country to achieve the life they hope for in the stage of return 
and reconstruction. 
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Major Achievements:
“Hoping to Return” Project: 
This project sought to establish three new PSS centers in Aarsal, Beqaa and North 
Lebanon in order to execute treatment programs that contribute to mitigating harsh 
effects of the war and the difficulties of life in refuge. Every PSS center provides for 
more than 900 children within URDA’s shelter centers.

The “Good Seed” Project:
This project sought to conduct ten educational and entertainment workshops for 
Syrian children refugees in Lebanon, specifically in Aarsal, Beqaa and North Lebanon, 
where 2,000 children aged between 6 and 16 benefitted from these workshops. At 
the same time, the project provided job opportunities for Syrian university students 
and for those with teaching skills during the summer, thus contributing to alleviate 
their suffering and help them earn a living. 

General Achievements:
• Training a team of 40 volunteers on the basics of PSS and scientific treatment 
of target group through several general and specialized workshops in Beirut, 
Mount Lebanon, North Lebanon and Aarsal. The team also participated in training 
workshops held by international institutions. 
• Providing PSS services to 28,541 children in Lebanon.
• Participation in extracurricular activities. The PSS team participated in collective 
Iftars in Ramadan, collective celebrations and targeted plays. In addition to that, 
they contributed in various activities and religious events held in collaboration with 
some civil society bodies such as the Muslim Students’ Union and Lebanese Red 
Cross. 
• Providing PSS sessions for 1,299 women along with entertainment activities all 
through Saida, Tripoli, Akkar and Beqaa. 
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About the Program:
URDA Sponsorships Program is concerned with sponsoring orphans and deprived 
families as well as handicapped and patient Syrian refugees in all areas of Lebanon 
on the social, economic and psychological levels to improve their living conditions 
as much as possible. 

During 2015, the cumulative number of beneficiaries including needy families, 
widows, and orphans reached a total of 4,265.
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Fields of Work:
Orphan Sponsorship: 
This form of sponsorship mainly aims at providing a monthly stipend enough to 
meet daily needs of an orphan to secure respectful life. 
Also a part of this sponsorship is holding occasional festivals for orphans and 
entertainment activities and trips throughout the year. 
The program is also concerned with empowering orphans through improving their 
skills and capacities and following on them academically. It also seeks, through its 
new plan and in integration with the education program, to provide comprehensive 
sponsorship for the orphan to allow him to rise and excel through sponsoring him on 
the financial, health, education, social and psychological levels. 

Family Sponsorship:
Family sponsorship includes the provision of a monthly allowance to allow a family 
to live decently. This sponsorship participates in providing basic living needs for 
refugees and those in need. The sponsorship includes financial and in-kind aid such 
as bags, stationery, toys, food rations and others.

Patient sponsorship:
This form of sponsorship is concerned with ensuring quick response in case of 
chronic diseases or injuries caused by accidents and harsh living conditions. The 
sponsorship is granted after examining the case and it includes hospitalization, 
medical treatment and care.  

Sponsoring Social Workers:
This aspect of the program is concerned with providing PSS and guidance within 
URDA shelter centers and residential compounds of Syrian refugees. Through 
sponsoring specialized social workers, the program helps survivors adapt to 
surrounding conditions and thus abates the rate of tension and friction with the host 
community. 
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Third Annual Conference:

URDA held its third annual conference on the situation of Syrian refugees in Lebanon 
under the title “Integrated Humanitarian Vision: Relief – Development – Entrepre-
neurship.” The conference was held in Istanbul from 5 to 7 February 2015 under the 
sponsorship of Qatar Charity in coordination with Humanitarian Relief Foundation 
(IHH) and with wide participation from institutions, organizations and figures active 
in relief fields, including a number of highly influential local, regional and interna-
tional institutions concerned with the file of Syrian refugees in Lebanon. 
The conference aimed at reaching a comprehensive understanding of the condi-
tions of Syrian refugees and their needs in relief, development, health, education, 
PSS, sponsorship and legal fields.  It also pursued an integrated humanitarian vision 
seeking to bring together the provision of basic relief needs for Syrian refugees 
and development to promote self-reliance and lessen the burden suffered by the 
Lebanese host community, in addition to providing a leading and unique model in 
humanitarian work based on highest standards. The conference presented achieve-
ments of URDA and its partners and it highlighted their future plans in different 
fields. 
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Agreements and Memorandums of Understanding  (MoUs):
This provision included holding several meetings and signing a number of MoUs and 
partner agreements with various international and local institutions and organizations 
active in the field of humanitarian relief in 2015.
Main agreements included: 
   International Rescue Committee (IRC)
   Mercy Corps 
   AIESEC     
   Al-Da’wa Islamic Organization
   Al-Asmakh Charity Foundation
   Mentor Arabia 
   NORWAC
   Oxfam 
   Al-Ataa for Relief and Development Organization 
   Standards
    Civil Organization for Training and Development

MoU with Oxfam – Italy:
A MoU was signed between URDA and Oxfam (Italy) focusing on providing WASH: 
water, sanitation and hygiene services. The MoU provides for URDA to receive support 
from Oxfam to repair sewage systems that need maintenance and to evacuate septic 
tanks in URDA shelter centers in Beqaa where needed. It also includes supplying 
potable water for families living in these centers. 

MoU with NORWAC:
The MoU signed between URDA and NORWAC focused on healthcare in particular. 
The agreement provides for URDA to receive support from NORWAC providing 
sponsorship for Syrian refugees suffering renal failure and thalassemia, in addition 
to providing support to Aarsal Medical Center (Al-Rahma Hospital).
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MoU with Mercy Corps:
The MoU signed between URDA and Mercy Corps focused on the importance of 
coordination in the humanitarian field in all areas through agreement to unify efforts 
to improve humanitarian response on all levels. 

Opening up to European communities hosting refugees    
The Syrian crisis transcended the eastern and southern borders of the Mediterranean 
and the size of immigration by refugees to Europe increased in an unprecedented 
manner in 2015 as Europe declared that it is witnessing the largest wave of migration 
since World War II. Consequently, URDA pursued a new policy in its foreign relations, 
especially with European countries, where it opened up to European communities 
hosting refugees to exchange opinions and experiences regarding providing best 
services to the refugees and helping them adapt to their new communities as well 
as supporting both sides to improve the level of communication and understanding. 
This step was hailed and encouraged in different official and non-official European 
mediums given what these sides described as “difficulties” they were facing when 
dealing with refugees. These difficulties were mostly attributed to the differences in 
language and cultural background, especially when it came to the organization of 
refugees’ presence in shelter centers. 
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Within this context, URDA pursued the following steps in the European 
continent:
Opening offices in Germany and Netherlands:
In 2015, URDA prepared for opening offices in two European cities: Berlin and 
Rotterdam, in order to tighten communication with European official and civil 
institutions and to strengthen the presence of URDA in the field of supporting and 
aiding refugees in Europe. 

Following up the arrival of refugee boats to the coast of Greek Islands:
This step was pursued to closely eye the suffering refugees endure on their way to 
Europe. It was taken in collaboration with Al-Wafaa European Campaign and civil 
bodies in Greece. URDA delegate was present on Mytilene Island upon the arrival 
of refugees’ boats coming from Turkish coasts, and it received the refugees and 
provided them with necessary aid then transported them to shelter centers which lie 
5 kilometers away from the shore. 
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Visiting a camp for Syrian refugees in Germany:
A delegate from the public relations and marketing department headed by the 
executive director visited a camp for Syrian refugees in Berlin affiliated with Berliner 
Organization. The visit was meant to observe the conditions of Syrian refugees in 
Europe and the main problems faced by refugees and the host community. The 
delegate distributed hygiene kits to 120 families. 
In addition, URDA team met with the Lebanese Ambassador in Germany, Dr. Mustafa 
Adib who appreciated URDA efforts in Lebanon and abroad. 
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Participation in the Islamic fair in Brussels:

A delegate from URDA participated in the Islamic fair in Brussels to present the 

conditions of Syrian refugees and the vhallemges they face in the host country, 

Lebanon. During the fair which was visited by 20,000 people, light was shed on the 

needs of refugees and URDA projects that responded to them.

Moreover, AraBel.fm radio in Brussels hosted the head of international relations in 

Europe to cast light on URDA action of response in supporting Syrian refugees in 

Lebanon and to present the refugees’ harsh suffering on various levels. 
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International Partners:
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Given the importance of training and qualification as the most vital factor in the 
growth of human capital and ensuring availability of human resources that can 
execute different tasks, URDA conducted several training courses to qualify its 
employees and volunteers. The most important among these training courses were: 

Course on Public Relations:
This course aimed to improve the communication skills of URDA team. The course 
introduced the necessary communication skills needed for those who join or intend 
to join PR field. It included the representation of new methods to establish successful 
relations regardless the kind of work and the domain it will be held in.  

Course on Proposal Writing: 
This course focused on supplying employees concerned with proposal writing with 
enough knowledge that allows them to draft their charitable and developmental 
thoughts to receive necessary fund from donors. Thus, participants were introduced 
to the technique of writing proposals and its importance and how to transform daily 
problems and needs into projects according to the various criteria of organizations 
and donors. 

Course on Financial Resources Development:
This course focused on the general concepts for collecting donations from the side 
of the institution as well as from the side of the interaction and commitment of the 
donor. Participants also discussed several topics and issues including main context 
for exchange between the donor and the beneficiary and the best approaches for 
the relation between the two sides, in addition to some techniques pursued in this 
domain. 

Participating in launching a document on “Unified Policy for Child Protection”
With invitation from Ministry of Social affairs, Lebanese Child House Organization 
and Abaad Organization, URDA participated in launching a document on unified 
policy for child protection. The document targets civil organizations and institutions 
concerned with child protection in Lebanon. It aims at repairing the system of child 
protection against violence and neglect, and introducing the basic principles for 
children rights and guiding principles to deal with them. 
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Media Department: 

The Media Department witnessed a remarkable leap in 2015 regarding its internal 
structure, functions, and work in order to better demonstrate URDA’s efforts and 
serve the execution of its charitable projects with more efficiency. Thus, efforts were 
spent on the reconstruction of the website, the development of the performance of 
its personnel in different units and the improvement of the archiving technique to 
ensure easy access to archived material, in addition to finding a unified and distinctive 
visual identity of URDA and of its fields of work.
Also, there was work to improve the efficiency of the Media Department in regards 
of achieving maximum productivity with minimal possible efforts and time while 
seeking to improve the quality of media output in the fields of editing, design, 
printing and film production. 
As for media coverage, URDA maintained its position as a reference regarding the 
news of Syrian refugees and related development and relief projects, especially in 
camps and shelter centers that are now a pioneering model frequented by different 
local and foreign media outlets.     
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Procurement Department: 

During 2015, URDA procurement department was developed according to 
internationally established rules of transparency and integrity in NGOs. This was 
so in order to define the bases, procedures and standards to be pursued by URDA 
in any procurement operation to ensure its completion with high efficiency and to 
secure products, services and construction works with highest quality according to 
required criteria, at best price and in transparent manner, and to avoid the purchase 
of unnecessary products, services and works. 
This system also aims at establishing an environment for free, honest and fair 
competition while ensuring fair treatment and equal opportunities for operators and 
contractors. Ultimately, this would serve the interests of contractors and operators 
on one hand and those of URDA on the other hand while excluding any conflict of 
interests that would limit or prevent competition among suppliers.
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الهيكلية اإلدارية
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Members and Partners: 
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A. Provincially Focused Associations:
1. Beirut: Subul Al-Khair Association 
2. Beirut: Al-Rawda Organization 
3. Mount Lebanon: Social Association 
4. Akkar: Al-Thiqa Charity Association
5. Akkar: Social and Cultural Cooperation Association
6. Tripoli: Al-Irshad Charity Association 
7. Tripoli: Al-Basha’ir Islamic Association 
8. Tripoli: Beit Al-Zakat Wal-Khairat 
9. Saida: Al Reaaya Islamic Association
10. Nabatieh: Lebanese Association for Welfare and Development 
11. Mid & West Beqaa & Orkoub: Al-Abrar Charitable Organization 
12. North Beqaa: Al-Reaaya Association for Development
13. Arsal: Ghawth Organization for Relief and Emergencies
14. Aley: Women›s Druze Association 
15. Aley: Institute of Progressive Women Union

B. Sector Focused Associations:
16. School Education: Islamic Education Association
17. Psychological Support: Basmat Association for Psychological Support
18. University Education: Lebanese Association for Scientific Research (LASeR)
19. Women›s Empowerment: Al-Najat Social Association
20. Development and Microfinancing: Sanad Association for Development 
      Microfinance
21. Healthcare: Medical Central Fund
22. Environment: Environmental Development Association
23. Family Sponsorship: Al-Khair Sponsorship Associations
24. Social Advocacy and Counseling: Beit Al-Da‘wah Waal-Do‘aat 
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25. Medical institutions: Islamic Medical Association
26. Developmental Constructions within camps: Al-Bir Charity Association
27. Medical Institutions Inside Camps: Ghawth Organization for Relief and 
       Emergencies 
28. Shelter: Shelter and Relief Central Department

C.  Participants:

29. Afaq Al-Khair Association – Beirut
30. Al-Birwal Ihsan Charitable Association – Minieh
31. Ishrak Al- Nour Society – Saida
32. Al-Zakat Committee–Ein el Hilweh Camp
33. Ajyal Al-Ghad Association – Saida
34. Al-‘Ilm Wal Tanmiya Charity Association – Akkar
35. Al-Bunian Charity Association - Tyre
36. Social Awareness and Development Association
37. Association for Supporting Syrian People
38. Al-Hanan Hospital – Tripoli
39. Dar Al-Chifaa Hospital – Tripoli
40. Dar Al-Zahraa Hospital – Tripoli
41. Al-Iman Medical Center - Tripoli
42. Association for Supporting Cancer Patients – Akkar
43. Emergency and Relief Corps –WadiKhaled - Arsal - Tripoli
44. Family Clinic Association – Saida
45. Al-Shifaa Association for Medical Services– Saida
46. Wounded Syrian Refugees Group in Lebanon – Tripoli
47. Sanabel Al-Khair Association – Beirut
48. Ghirass Al-Khair – Beirut
49. Meerath Al-Huda Association – Iqlim al-Kharroub
50. Al-Bir wa al-Taqwa Charitable Association – Beirut
51. Al-Wafaa Charitable Association
52. Charitable Cultural Center Association – Saida
53. Hariri Foundation – Saida
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54. Development and Cooperation Association – Saida
55. Orphan Welfare Society – Beirut
56. Social Welfare Association – Beirut
57. Education and Sciences Association
58. Al-Islah Association – Akkar
59. Development and Social Promotion Association-ONTEJ-Saida
60. Al-Aman Schools – Akkar
61. Waqf Shabab Al-Masajed – Beirut
62. Ethar Charity Association –Arsal
63. Rehabilitation of Sustainable Development Association – Mount Lebanon
64. Ward Staff for Psychological Support – Tripoli
65. Riyadhul Jannah Association –Saida
66. Al-hayat Association -Akkar
67. Social Development Association – Beirut
68. Al-Farouq Scout – Saida
69. Muslim Scout Association in Lebanon – Saida
70. Rowad El-Jeel – Saida
71. Sonaa Al-Hayat Association – Akkar
72. Blue Mission Association – Saida
73. Culture and Science Foundation – Saida
74. Sidon the Values
75. Wadi Khaled Youth Group – Akkar
76. Al-Fityan Association for Science and Faith – Beirut
77. Al-Iman Scout –Tripoli
78. Social Reform Association – Tripoli
79. Ajial Al-Ghad Association – Beirut
80. Rawafed Association – Beqaa
81. Al-Daawa Center Association – Beirut
82. Kibarona Association – Central Beqaa
83. Schools Network in Lebanon
84. Network of Associations for Orphan Sponsorship
85. Medical Institutions Network
86. Syrian Refugees Coordination Network in Lebanon
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Regional Partners:

Qatar:
 Qatar Charity
Sheikh Thani bin Abdullah for Humanitarian Services – RAF 
Al-Da›wa al-Islamiyya Association 
Al-Asmakh Charity Founadation 
Kuwait:
Sheikh Abdullah Al Nouri Charity Society 
Rahma International – affiliated with Social Reform Association 
International Islamic Charity Organization
Zakat House in Kuwait
Patients Helping Fund Society 
Kuwait’s Higher Relief Committee
Kuwait Awqaf Public Foundation
Bahrain:
Philanthropy committee in Al-Islah Association
Islamic Education Association 
Islamic Association 
Oman:
Omani Civil Initiative (Bader) 
Oman Amana 
Others:
World Assembly of Muslim Youths - Saudi Arabia
Al-Irshad wa al-Islah Association – Algeria
Marhama Association for Social and Charitable Projects – Tunisia
Marhama Charity – Morocco
Humanitarian Relief Foundation – IHH

International Partners

INGOs local offices:
Arab Doctors Union



103

Danish Refugee Council (DRC)
Human Appeal International
International Islamic Relief Organization
International Orthodox Christian Charities (IOCC)
International Rescue Committee (IRC)
Islamic Relief Worldwide
Mentor Arabia 
Mercy Corps
Muslim Aid
Norwegian Refugee Council (NRC) 
Oxfam Italy
Save the Children
World Assembly of Muslim Youth
France:
Life
Germany:
Freeartus 
Freedomus
Norway:
Norwegian Aid Committee (NORWAC)
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